MID SUSSEX DISTRICT COUNCIL
Equality Impact Assessment
Title of Policy/Service/Contract: Local Land Charges & Planning Reception
Division: Legal Services

Lead Officer: Jacqui Steeie

Date Assessmeni completed: November 2012

1. SCOPING

] 1.1 What are the aims of the policy, service/service change or contract?

Maintain the Local Land Charges Register. Provide property information to
solicitors, personal search companies and the public

1.2 Who does the service/policy/contract affect? Who are the main customers
(internal or external)?

Main customers are mostly external professional groups:-

Solicitors, Electronic Search Providers, Personal Search Companies and
members of the public.

1.3 What equality information is available, including any evidence from
engagement and analysis of use of services?

Main customers are solicitors who act on behalf of their clients.
Evidence used in the assessment comes from experience of Local Land
Charges and Planning Reception staff in dealing with customers.

1.4 What does this information tell us about the equality issues associated with

the service and implications for the protected groups?

There is no data to suggest that there are any equaliity issues with the
provision of this service for any of the protected groups. Staff experience
points to access issues for disabled people in the Planning Reception and the
benefits of making more on-line data avaifable.

1.5 Are contractors or partnerships used to deliver the service? No

If No go to section 2.

If yes, please refer to the guidance notes, particularly Appendix One of the MSDC
Guidance “Integrating Equality and Diversity info Procurement”, and complete the
next three guestions.




ldentify the contractors/partnerships used to deliver the service.
N/A

What is their contribution to equality in service delivery and the promotion of
equality? N/A

How are equality issues addressed through contractual arrangements and
service level agreements? N/A
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