MID SUSSEX DISTRICT COUNCIL
Equality Impact Assessment
Title of Policy/Service/Contract: Provision and Management of Public Toilets
Division: Leisure and Sustainability
Lead Officer: David Harper / Stuart Brown
Date Assessment completed:

October 2012

1. SCOPING

1.1 What are the aims of the policy, service/service change or contract?

1. To provide town centre public toilets {(with supportive facilities in the key town
cenire parks) for the three main towns in Mid Sussex, through the Better Mid Sussex
Scheme.

2. To divest the Council of rural public toilet facilities to Parish Councils with
funding so to enable the Councils to upgrade those facilities.

3. To develop new high quality facilities as part of the Better Mid Sussex fown
regeneration schemes and to encourage these facilities to be provided by the private
sector.

4, To upgrade the remaining toilets by making reasonable adjustments so as to
improve disabled access and o provide parent friendly toilet facilities.

1.2 Who does the service/policy/contract affect? Who are the main customers
(internal or external}?

The policy will affect all Mid Sussex residents, businesses and visitors that wish to
make use of these welfare facilities.

1.3 What equality information is available, including any evidence from
engagement and anaiysis of use of services?

Report of consultation on the Council's Equality Objectives and services carried out
in January 2012 and the Mid Sussex Equalities Profile.

On-going dialogue with representatives of the East Grinstead Access Group, over
toilet provision at Kings Street, East Grinstead and the launch of the Community
Toilet scheme across Mid Sussex.

1.4 What does this information tell us about the equality issues associated with
the service and implications for the protected groups?




The consuliation report cutlined the concerns of disabled people about the need for
accessible public toitets.

1.5 Are contractors or partnerships used to deliver the service? Y/N

If No go to section 2.

If yes, please refer to the guidance notes, particularly Appendix One of the MSDC
Guidance “integrating Equality and Diversity into Procurement”, and complete the
next {hree questions.

Identify the contractors/partnerships used to deliver the service.

Monitor Cleaning Services Ltd took over the service from previous contractors 1SS on
10™ August 2009. This contract is being retendered jointly with Crawley and
Horsham Councils, with the new contract starting from April 2013. It is being
procured in accordance with our procurement guidelines, and subject to an equalities
assessment.

What is their contribution to equality in service delivery and the promotion of
equality?

They should all be aware of all the equality issues that may arise through their work
and acfivities and should be actively encouraging and promoting equality in their
service delivery.

How are equality issues addressed through contractual arrangements and
service level agreements?

During contract renewal and re-tendering there is an opportunity to ask for all
company policies regarding equality to ensure they are following relevant legisiation
and Councl! policies. During the contract it is possible to check on these policies
through the regular contract meetings held and periodic audits. Furthermore standard
Contract clauses cover this aspect within the terms of the contracts.
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