
E-Communications

Text Message: 

A text may be sent to households where we hold a mobile number for at least one member of the 

household and their data has been matched.  

The domain name of the text message will read “MSDC”. 

An example of this text message can be seen below: 

Dispatch Date (Route 1 Properties) 6th August 2024 

Response Deadline (Route 1 Properties) 13th August 2024 

Dispatch Date (Route 2 Properties) 7th October 2024 

Response Deadline (Route 2 Properties) 28th October 2024 

If you are unsure if the text message you have received is genuine, please contact the Electoral Services 
Team using the following methods: 

E-mail: elections@midsussex.gov.uk

Telephone: 01444 47700 

Annual Electoral Canvass – Examples 

of Canvass Communications 
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E-mail: 

E-mails may be sent to households where we hold an e-mail address for at least one member of the 
household and their data has been matched.  

The e-mail domain is as follows: mid.sussex.district.council@notifications.service.gov.uk  

An example of this e-mail can be seen below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dispatch Date (Route 1 Properties) 6th August 2024 

Response Deadline (Route 1 Properties) 13th August 2024  

 

Dispatch Date (Route 2 Properties)  7th October 2024 

Response Deadline (Route 2 Properties) 28th October 2024  

 

If you are unsure if the e-mail you have received is genuine, please contact the Electoral Services Team 
using the following methods: 

E-mail: elections@midsussex.gov.uk  

Telephone: 01444 477003 
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